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Intoduction  

We set up our online community last year and still actively encourage patients to join this.  

Our patients are made aware of our online community when they register at the practice.   

How did we decide what our priorities were? 

 At the end of November 2012 - The Practice Manager and a GP Partner met to 

discuss ideas for our survey. 

 We then discussed our ideas for our survey this year with some of the existing 

Patient Represenation Group who approved our survey.  We agreed it should be 

more of a general survey this year to identify any areas we may be able to improve  

without any great expenditure to the practice.  This was important as we are 

currently working very hard to secure a new building for the future, which will 

provide our patients with enhanced primary care facilities.    

 

 

 

 



 

 

 

 

 



 

 

 

 

 

 



 

 

 

 



 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Comments 

39.5% of patients made no comment or a positive comment. 

18.75% of patients would like to be acknowledged by reception staff if they are busy on the 

phone. 

12.5% of patients would like more privacy. 

12.5% would like the phone answered more quickly. 

6.25% made comments about the cost of the 0844 number. 

10.5% made various other comments. 

 

 



 

 

 

 

 



 

 



 

 

 

 

 

 



 

 



 

 

 

 



 

 

 

 

 



 

 

 



 

 

 

 



 

 

 



 

 

 

 

 

 



Any other comments or suggestions? 

28.57% gave positive comments about the service provided. 

17.86% commented on their dissatisfaction with the premises. 

14.28% made comments about the cost of the 0844 number. 

39.29% made various other comments. 

Action Plan 

Our survey ran for 6 weeks.  The results were reviewed by some of the Patient 

Representation Group and we agreed the following action plan based on these results: 

 Our survey reveals that 10-15% of patients have some difficulty getting 

appointments.   To address this two of our nurses have commenced further training; 

one has embarked on a minor illness course, whilst the other is studying a minor 

illness prescriber’s course.  On completion of these courses the practice will be able 

to offer additional minor illness appointments which in turn will free up doctor 

appointments for more complex matters.  We will be looking in more depth at where 

and when we offer appointments before finalising new schedules.  

 There were two further areas where you felt we could do better.  A number of our 

patients would like to book appointments on line but don’t do so currently.  It really 

isn’t clear why they haven’t signed up for this service.  The practice intends to 

actively encourage patients to sign up to the online booking service and we will be 

investigating the best way to encourage this.  This links into some difficulties for 

patients getting through on the phone.  If we actively encourage more patients to 

book on line appointments, this will in turn take some pressure away from our 

telephone access.  We have recently reviewed our statistical data and as a result of 

this recruited 2 part time receptionists; once fully trained this should also improve 

our telephone access.    

Going Forward  

Our existing core Patient Representation Group has decided that the current committee can 

no longer offer the commitment and enthusiasm needed to continue.  Around five years is, 

we are told, the average life cycle of a Patient Representation Group.   

The Partners and I would like to formally acknowledge the hard work and commitment the 

Patient Representation Group Committee have demonstrated to the practice over the last 

five years. We offer our heartfelt thanks to you all, it really has been appreciated.      

We are actively looking for 8-10 new committee members.  If you are interested, or if you 

expressed an interest via the questionnaire, can I please ask you to get in touch once again?  

We hope that we will be able to recruit a new committee and we appreciate the offer from 

the retiring group to assist us in getting a new group up and running.   



Confirmation of our opening times 

As a result of the survey we have not changed our opening times.  They are: 

 BUSHEY HEALTH CENTRE CARPENDERS PARK 

MONDAY Appointments, Phones & 

Reception                   

08:00 -18:30 

Appointments, Phones 

& Reception          

08:00-12.30  

15:00-18:00 

TUESDAY Appointments        

07:30– 18:30  

Phones & Reception 

08:00-18:30 

Appointments, Phones 

& Reception          

08:00-12.30  

15:00-18:00 

WEDNESDAY Appointments        

07:00– 18:30  

Phones 08:00-18:30 

Reception 07:00-18:30 

Appointments, Phones 

& Reception          

08:00-12.30  

THURSDAY Appointments        

07:00– 18:30  

Phones & Reception 

08:00-18:30 

Appointments, Phones 

& Reception         

08:00-12.30 

15:00-18:00 

FRIDAY Appointments, Phones & 

Reception                  

08:00-  18:30  

Phones & Reception 

08:00-12:30 

SATURDAY 3rd Saturday of each 

month (unless advised 

otherwise)  

 

 



 You can call  Bushey Health Centre 0844 387 8633 

 You can call the Carpenders Park Branch Surgery 0208 428 0355 

 
For Medical advice or urgent medical attention when the surgery is 
closed please call the out of hour’s service free by dialling 111 if you 
need to call in a medical emergency you should call 999. 
 

 
 
 

 

 


