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Having your say in local NHS Health Services

You will know what it is like to be a user of NHS services and your experience, and those of
your family and friends, is important to ensure that these are good quality services and meet
the needs of those who use them.

We are approaching you to see if you would be interested in using your experiences in the
work of the practice based commissioning (PBC) group covering Watford and Three Rivers
and known as WatCom PBC Ltd (go to www.watcompbc.co.uk)

What does that actually mean? The 28 General Practices in Watford and Three Rivers
collaborate as WatCom PBC Ltd (WatCom) to commission clinical services for the local
population and they want to encourage patients to participate in this process during 2009/10.

WatCom works closely with the local Primary Care Trust to plan, monitor and deliver the best
possible health care for you and everyone else who lives locally. Listening to patients about
what works well and what may need to change can help improve health services in the
future.

There will be a number of ways that you can help — some examples include reading patient
information prepared by doctors and nurses and making sure that it is ‘user-friendly’, taking
part in discussions on a particular health services that you use, providing a common sense,
public perspective in deciding how limited resources should be spent — the list is endless.
You will have experienced services that work well and others that don’t and we want to learn
from your perspective what makes a good NHS service.

Be assured - this is not about being an expert in a particular area — there are plenty of
professional staff who have been trained to do that but rather it is about bringing your
particular patient/public views to bear because at the end of the day, services should meet
you and your family’s needs. About becoming, if you like, an expert patient!

We want to invite you to be part of patient network. You can be a part of this network in a way
that suits you — by receiving information by email or letter, attending events or getting
involved in regular group discussions. The important element of this network is to ensure
that your experiences are taken into account within the new service.

You may wish to consider attending the first meeting of this network which will be on 23"
September 2009, from 6.30pm for a 7.00pm start until 9pm at Stanborough Centre, (Seventh
Day Adventist Hall), St Albans Road, Watford, WD25 9JL

It is easy to become part of this network just contact Heather Aylward, by returning the
attached form using a freepost address to Heather Aylward, Freepost 145, Hertfordshire
Primary Care Trusts, Charter House, Parkway, Welwyn Garden City, Herts, AL8 6BR,
e-mail to heather.aylward@herts-pcts.nhs.uk, or call her on 07770584993.

If you, family members or friends want to quit smoking, we can offer you local advice and support through the
NHS — please ring 0800 389 3 998 for details or go to www.hpherts.nhs.uk

Chief Executive: Anne Walker

SMOKEFREE Chair: Stuart Bloom
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WATCOM PATIENT NETWORK

| confirm that | have read the information letter (dated July 2009) and would be interested in
taking part in Watford and Three Rivers Patient network by (please tick all the boxes that

apply):

1. Receiving Information Hard copy Email

2. Taking part in Patient Events

3. Taking part in group discussions

a. Would you prefer day time meetings or evening meetings

| understand that any information | provide will be treated confidentially and will only be used
for the purposes of this network
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| am a patient

| am a carer

Please let us know of any specific health interests you have ie Diabetes, Respiratory, Asthma
etc

Do you need some assistance to take part in this network (for example transport, large print,
hearing loop for meetings) — then please let us know

Please return this completed form using freepost address (no stamp) to Heather Aylward,
Freepost 145, Hertfordshire Primary Care Trusts, Charter House, Parkway, Welwyn Garden
City, Herts, AL8 6BR or email this information to heather.aylward@herts-pcts.nhs.uk

If you, family members or friends want to quit smoking, we can offer you local advice and support through the
NHS — please ring 0800 389 3 998 for details or go to www.hpherts.nhs.uk

Chief Executive: Anne Walker

SMOKEFREE Chair: Stuart Bloom
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